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<015> studyArea Name r'1'rE' c"'e""tr"" 
Hocolved & InspmEd

with about this

<035> Contact Telephone Number: 40?-260-1011

2014

<030> Contact Name: Person USAC should contact Mark Lamert

Number ot the identitied in data line <030>

<039> Contact Email Address: regulatorl@c61 longvood. com

Email ot the Person identil in data line

<100>

<200>

<2!O>

<300>

<310>

<320>

<330>

Service Quality I mprovement Reporting

Outage Reporting (voice)

El|.-.heck box if no outages to report

-

f unaionatity in EmergencY Situations

(codplete oftoched @tk sh eet)

(cofrptete dftoched @tksheet)

<510>

<600>

<1000>

<1010>

<1100>

<1110>

<1200> Terms and Condition for Lifeline Customers

(check to tndicdte certificotioh)

( o tlo c h e d d e sil i Pttv e d oc u m e h t )

(check b indicote ce,tification)

(d ftoch ed descti Ptive d ocu ment)

(c ompl ete d ft d ch ed wrksheet )

(compl ete dtd ch ed @rksheet)

(comptete ofidched @rksheet)

(il yes, c@ptete ottdched wotksheet)

(check to lndicote certilcodonl

(oftd ch d esdi Ptiv e d ocum ent)

(if not, check b lndicdte certificotion)

(c Mplete otloched @rksheet)

( c ompl ete aftd ch ed @tk sh eet)

Unfulfilled service Requests (voice) 

-',

DetailonAttempts(voice) l''--,--------.l(dnochdescrtptivedocumentl
Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) l-l bdo'h desciptive document)

<rt00> Number of Complaints per 1,000 cuglomers {voig}-
<410> Fixed l-l
<42O> Mobile

<430> Number of Complaints per r,000 cug1ry..j@!@l)-

<a5O> Mobile

<5OO> Service Quallty Standards & Consumer Frotection Rules Compliance

<61D-
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates \ 4
<900> Tribal Land Offerings (Y/N)? \-/ \J

T;rrestrial Backhaul (Y/N)? oo

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation worksheet

lncluding Rote-ot'-Return Corriers offitioted with Price Cop Locol Exchonge Corriers
(che& to indicdte cstificdtion)

(c omPl ete dft o ch ed wor ksheet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Workheet
(check tu indicote c*tificdlion)

k omql ete otto ch ed w*sha t)

1010312013

t,lo. o{-o-opim t*'d 14*
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Page 1
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Pag€ 12

359138<010> StudyAr€a Code

<015> SfudyArea Name TelrtEe corpolatlon

Year

<030> Contact Name - Person USAC should contact this data Mark Lamert

<035> ContactTelep.honeNumber-Numberofpersonidentifiedindataline<030> 40?-260-1011

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> regulatory@csllongvood.con

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offfc€r of the rcportlng carler; my responsibilltl€s lnclud. ensurlng th€ accuracy ofthe annual reporting requlrements for unlversal seruie support
'eciplentsi and, to the best of my knowledge, the informatlon reportcd on thls form and ln any attachments is accuratc.

{arcof Reportingcarrier: ?elrlte corporatlon

;ignatureof Authorizedofficer: CERTTFTED oNLTNE oate 70/03/2013

)rinted name of Authorized otficer: Ke11y'Jeael

'itle or position of Authorized Officer: cPo

'elephone number of Authorized Officer' 67 8 - 202 -7294

lgdy Alea code of Reporting carrier: 3se138
Filincoue Dateforthisform: ao/ls/2oL3

Persons willtlly making false statements on this form can be punished by fine or forfeiture under the Communicatlons Act of 1934, 47 U.S.C, SS 502, SO3(b), or fnc or imprisonment
underTitle 18 ofthe Unlted States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FII-ING ANNUAT REPORTING ON ITS OWN BEHATF:

10/03/201 3



Page 13

359138<01o> StudvArca Code

Telrite CorporaElon

<020> ProsEm Year 2014

<030> contact Name - Pe6on USAC should contact rcsardins this data Mark Lamert

<035> contactTeleohoneNumber-Numberofmrsonidentifledindataline<O3O> 407-260-1011

<039> contactEmailAddress-EmailAddressofpcrsonidentifiedindataline<o3o> regulatory@cElrongH@d'con

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

cerofy that (Nam of Agentl i3 authorlzed to submlt the hrfomaton reporGd o{l behalf of tho reporf ng canler. I

llso @r6fy thai I am an ofilcer olthe reportlng carloq nry rcspmsibilitis lrclude ensurlng the accuracy of the annual data reporting rcqulrerentr prvlded to the authflzed
rgent; and, to ihe belt of rry knowledgc, thg Epoit3 and data prcvlded to the authorlzed agent 13 accuate.

,lame of Autho.lzed Accnt:

{ame of Reoortine Caffier:

;ienature of Authorlzed Officer: Date

,rintcd name of Authorized Officer:

'itb dr bosition of Authorized Officer:
-elcohone numberof Authorized Offlcer

;tudv Area Code of Reoortinq Carrie.: Filinr Due Date fo. thls form:

PersonswillfullymakingfalsesatementsonthisformcanbepunishedbyfineorforfeitureundertheCommunlcationsActof1934,4TU.S.CS9S02,S03(b),orfineo.imprisonment
under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI. REPORTS ON THE CARRIER,S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reponed hereln based on data prevld€d by thc reportlng carlcf and, to the best of my knowledge, th€ lnformatlon reported h€rein ls accuEte.

lame of Reooftiha Cari€r:

lame ofAutho.ized Asent or Emglowe ofAeentr

irnature of Authorized Acent or Employee ofAcent: Datel

6f Authori2ed Ac.nt of

'itle or Dosition of Authorized Aqent or Emolovee ofAcent

'eleDhone number ofAuthorized Arent o. Emdove of Axent:

tudv Area Code of Reporting Carrier: Filing Due Date for this form:

18 ofth€ Unhed States Code, 18 U.S.C. 5 1001,

10103120't3



FCC Form 481

Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it wilt satisfy applicable consumer
protection and service quality standards. Telrite Corporation dlbla Life Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association's Consumer Code
for Wireless Service.

4.

5.

6.

7.

1. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite's website at
www. lifewireless. com.

2. Telrite provides service availability information on their website at
www. I ifewireless. com.

3. Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in Commission rules that govern continued subscriber eligibility.
Telrite's Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued usage and eligibitity in the program.
Telrite provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in published Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-543-3620. Customers may also dial
611 from their Life Wireless handset to reach customer service free of charge or by
contacting Telrite via email at info@lifewireless.com. This information is provided in
the terms of service and on the company website and in all information provided to
subscribers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.
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FCC Form 481

Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency

situations. Since Telrite Corporationdlblal-ife Wireless (Telrite) is providing service to its

customers through the use of facilities obtained from other carriers, it is able to provide to its

customers the same ability to remain functional in emergency situations as culrently provided by

the carriers to their own customers, including access to a reasonable amount of back-up power to

ensure functionality without an external power source, re-routing traffic around damaged

facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality

in the event of a lors of power or network functionality. Telrite maintains its own diesel-

powered backup generator at their switching facility in Georgia. A11 systems within the facility

are implemented on redundant servers, each with redundant data network and power.
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